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As our POPULATION AGES  
and the       becomes a more 
complicated place, the 
need for health services for 
older people and the HEALTH 
of older people in general is 
greater      than ever.
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To work effectively           
in this expanding  
clinical field you need 
access to the latest 
knowledge        and 
expertise, and 
a way to develop 
new skills and gain 
practical experience.

That’s why we  
developed the  

HOPE-resource.

Clinician



The e-resource offers you 
a new and innovative way of 
learning what you need to 
know to practise successfully.

It’s a web-based tool  
that gives you access to 
up-to-date information 
about the health issues  

and the aging process  
affecting your clients and 

their family/whānau.



For staff        working in these  
services it provides an overview 
of the competency framework 
and suggests ways you can develop  
the required competencies.
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Clinician

In the workplace most learning  
happens informally. We’ve  
designed the e-resource around  
on-the-job learning activities. 
You can keep a record of your 
learning in a printable journal 
to form part of your professional 
development portfolio and  
on-going registration.
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       Discuss what you’re learning 
and get feedback from a coach 
then go and apply your learning 
on the job.

Coach

Feedback...

Clinician



The e-resource caters for all levels of 
competency. This means you’ve got a 
learning pathway to follow and the  
resources you need to make the journey.
The   essential level   focused on helping 
temporary or permanent staff identify  
and gain the competencies to work  
with older people.



The   practitioner level   can help clinicians 
who have been working for some time 
to identify and/or update their clinical 
knowledge and skills.



The   leader level   helps you lead and  
develop the skills of other clinicians.



Family/Whanau

Share & 
Empower

Carer

Clinician

Because the e-resource can be 
freely accessed by all staff as  
well as service users, family/whanau 
and carers, you can use it to 
share clinical information and 
empower service users.



Plus, you can use the e-resource 
to work alongside your clients to 
identify best-practice holistic 
treatments.
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     You can access the HOPE-resource  
at networknorth.org.nz/e-resources
If you have any questions please contact 
Raewyn Harrison, Regional Workforce  
Development Coordinator, Northern DHB  
Support Agency – Raewyn.harrison@ndsa.co.nz 


